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One of its key recommendations was:

Victorian Fraud Information and Reporting Centre (VFIRC) be established within

Victoria Police to co-ordinate and respond to all aspects of fraud reporting.
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“Fraud detection

If it is not possible to prevent fraud entirely, it may at least be possible to identify

the presence of fraudulent transactions quickly in order to reduce the

extent of any losses suffered or the occurrence of repeat victimisation.
The Committee was told of a range of measures designed to assist in the detection of fraud. These include internal detection measures, such as the use of fraud detection software, data matching and Internet usage monitoring, and external detection measures, such as the use of auditors and Internet sweeps.
The Committee heard that one of the most common ways in which fraud is

detected and reported is through the use of ‘whistleblowers’ – people who

reveal wrongdoing within an organisation to the public or to those in

positions of authority. 
The Committee was advised, however, that some individuals fear reporting fraud because it may result in their being discriminated against or otherwise subjected to harassment, intimidation or reprisals. This is particularly the case in the private sector, where whistleblowers are provided with no statutory protection against reprisals. To overcome this problem, the Committee has recommended extending the scope of the Whistleblowers Protection Act 2001 (Vic) to cover the private sector as well as the public sector. The Committee has also recommended that the VFIRC establish a whistleblowing ‘hotline’ – a telephone number that is dedicated to the reporting of relevant matters.
Due to the importance of whistleblowing as a method of fraud detection, the

Committee has also recommended that the Victorian Law Reform

Commission conduct an inquiry into the issue of compensating individuals

for reporting fraud.
Recommendations
The Committee recommends that the Whistleblowers Protection Act 2001 (Vic) be extended to individuals who report suspected fraud and offences involving

dishonesty committed in the private sector (Recommendation 31, p.220).
The Committee recommends that VFIRC establish a hotline for reporting public or private sector fraud. It should be possible for people to report anonymously if

desired. VFIRC should determine whether further investigation is required, and if

so which is the most appropriate body to carry out that investigation. When

providing the appropriate body with the information necessary to conduct such

an investigation, care must be taken to protect the whistleblower, in accordance

with the procedures set out in the Whistleblowers Protection Act 2001 (Vic)

(Recommendation 32, p.220).
The Committee recommends that the question of whether and how individuals

should be compensated for reporting instances of suspected fraud should be

referred to the Victorian Law Reform Commission for further inquiry. Issues to be

addressed by the inquiry should include whether a fund should be established to

compensate individuals who have suffered loss as a result of reporting fraud, the

desirability of introducing qui tam laws in relation to whistleblowers, and whether

scales of costs applicable to witnesses in fraud cases should be reviewed

(Recommendation 33, p.220).
The Committee recommends that prior to employers monitoring their employees’ use of the Internet, employees must be informed that they may be monitored, and be advised of the extent to which they can use computers for their own purposes

(Recommendation 29, p.212).
The Committee recommends that a system of unique identification numbers

should not be introduced at a national or state level (Recommendation 30, p.214).”
